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FORSYTH COUNTY - i j } f\ 3
BOARD OF COMMISSIONERS JIUA
MEETING DATE: NOVEMBER 28, 2016 ) AGENDA ITEM NUMBER: 6

SUBJECT:

RESOLUTION APPROVING AMENDMENT TO THE CONTRACT WITH TASER INTERNATIONAL, INC.
FOR THE PURCHASE OF LAW ENFORCEMENT BODY WORN CAMERAS, EQUIPMENT, LICENSES,

DATA STORAGE, AND RELATED SERVICES UNDER AN EXCEPTION TO THE BIDDING LAWS CODIFIED
IN N.C.G.S. 143-129(e)(6).

(FORSYTH COUNTY SHERIFF'S OFFICE)

COUNTY MANAGER'S RECOMMENDATION OR COMMENTS:

SUMMARY OF INFORMATION:

This Resolution approves an Amendment to the Agreement approved by the Forsyth County Board of
Commissioners on November 23, 2015 with TASER International, Inc. for the purchase of law enforcement
body worn cameras, equipment, licenses, and related services under an exception to the bidding laws codified
in N.C.G.S. 143-129(e)(6). Under these provisions, the bid procedures do not apply to purchases of apparatus,
supplies, materials, or equipment when (i) performance or price competition for a product are not available;
(i) a needed product is available from only one source of supply; or (iii) standardization or compatibility is the
overriding consideration. TASER International, Inc. is the manufacturer and sole distributor of the TASER
Axon Flex and Body brand cameras and is the sole provider of the digital evidence cloud solution.

The terms of the current contract include five years of recurring operational expenses covering warranties,
service agreement, and the storage of video images on a cloud server for an on-going annual cost of

$338,652.00. The attached Resolution authorizes the execution of an Amendment to the current contract for
the remainder of the contract term, years 2 through s.

ATTACHMENTS: X YES O wNo

SIGNATURE: DATE:
COUNTY MANAGER




RESOLUTION APPROVING AMENDMENT TO THE CONTRACT WITH TASER
INTERNATIONAL, INC. FOR THE PURCHASE OF LAW ENFORCEMENT
BODY WORN CAMERAS, EQUIPMENT, LICENSES, DATA STORAGE,
AND RELATED SERVICES UNDER AN EXCEPTION TO THE BIDDING
LAWS CODIFIED IN N.C.G.S. 143-129(e)(6)

(FORSYTH COUNTY SHERIFE’S OFFICE)

WHEREAS, national events have revealed an urgent need in the country to increase law
enforcement transparency, improve citizen perceptions of law enforcement and improve behaviors of both
law enforcement personnel and citizens; and

WHEREAS, continuation of body-worn camera programs in law enforcement agencies all across

the nation, including the Forsyth County Sheriff’s Office, is in the best interest of the citizens of Forsyth
County; and

WHEREAS, N.C.G.S. 143-129(e)(6) provides that formal bid procedures “shall not apply to
purchases of apparatus, supplies, materials, or equipment when performance or price competition for a
product are not available; when a needed product is available from only one source of supply; or when
standardization or compatibility is the overriding consideration”; and

WHEREAS, TASER International, Inc. is the manufacturer and sole distributor of the TASER Axon
Flex and Body brand cameras; and

WHEREAS, TASER International, Inc., has previously submitted a quote for on-going “cloud” data
storage, and related service and warranties at an annual cost of $338,652 due on February 1 of each year
2017 through 2020; and

WHEREAS, it is the recommendation of the County Manager, the Sheriff, and the Purchasing
Director that an amendment to the contract for the purchase of law enforcement body worn camera system
equipment and related services with TASER International, Inc. in the amount of $1,354,608, payable in
annual amounts of $338,652 be approved; and

WHEREAS, the County Chief Financial Officer has determined that sufficient funds are available to
cover the cost of this contract;

NOW, THEREFORE, BE IT RESOLVED, that the Forsyth County Board of Commissioners
hereby approves an amendment to the contract with TASER International, Inc. for the purchase of additional
law enforcement body worn cameras, equipment, licenses, data storage, and related services for use by the
Forsyth County Sheriff's Office, in the amount of $1,354,608, under the exception to the bidding laws as
provided and authorized by N.C.G.S. 143-129(e)(6).

BE IT FURTHER RESOLVED that the County Manager and Clerk to the Board are hereby
authorized to execute, on behalf of Forsyth County, the attached amendment to the contract for the purchase
of law enforcement body worn cameras, equipment, licenses, and related services with TASER International,
Inc. in the amount of $1,354,608, pursuant to the terms of the attached quote, subject to a pre-audit certificate

thereon by the County Chief Financial Officer, where applicable, and approval as to form and legality by the
County Attorney.

Adopted this 28" day of November 2016,



| ‘. . AMENDMENT 1
TO CONTRACT BETWEEN FORSYTH COUNTY ON BEHALF OF THE FORSYTH COUNTY SHERIFF'S
* OFFICE AND TASER INTERNATIONAL, INC. FOR THE PROVISION OF BODY WORN CAM ERA
EQUIPMENT AND SERVICES §
> (ORIGINAL CONTRACT #2016-0263-00)

o THIS AMENDMENT NO. 1 is entered into this the 15t day of December, 2016, by and
between Forsyth County, North Carolina (the “County”) on behalf of the Forsyth County Sheriff's
Office (the “Sheriff's Office”), and TASER International, Inc. {the “Provider”);

WHEREAS THE PROVIDER and the County on behalf of the Sheriff’s Office entered into a
contract dated November 23, 2015 for the provision of body worn camera equipment and
services {the “Agreement”);

WHEREAS the Initlal contract year term expires January 31, 2017 (the “shipment date of
the product” as per the terms of the agreement and quotation number Q-29186-8); and

WHEREAS the parties now mutually desire to amend said contract as hereinafter set forth
effective as of January 31, 2017.

WITNESSETH

Except as amended herein, the contract entered into on November 23, 2015 shali
remain in full force and effect.

Provider hereby certifies that it is not on the North Carolina State Treasurer’s list of
persons engaging in business activities in Iran, prepared pursuant to NCGS §143C-6A-4, nor will
Provider utilize, on the services/materials provided in this contract, any subcontractor on such

list.

Sections | and Il of the Contract shall be deleted and the following language shall be inserted in
lieu thereof: ‘

L
For the purpose and subject to the terms and conditions hereinafter set forth, the County
hereby contracts for the services of the-Provider, and, the Provider agrees and otherwise offers
to provide the services and equipment to the County in accordance with the terms of the
‘Contract. The services to be performed by the Provider shall be as follows:



Provider agrees to provide the Sheriff's Office with body worn camera equipment gnd
services as listed in "Attachment A”, attached hereto and incorporated herein by reference,

This contract is also subject to the terms and conditions outlined in The Master Se rvice
Agreement, “Attachment B*; attached hereto and incorporated herein by reference. This
Contract supersedes all documents incorporated by reference into this Contract and such
incorporated documents, that are contractual in nature, are hereby subordinated to the terms
and.conditions contained in this Contract. If inconsistencies between this contract and an v
document/agreement incorporated herein by reference should arise, then and In that event, the
provisions and terms contained in this contract shalf take precedence and otherwise
prevail/control. This Contract shall be governed by North Carolina law and an v action
concerning this Contract shall be maintained in Forsyth County, North Caroling, to the express
exclusion of any arbitration provisions, mediation, collection provisions, court costs, interest on
late payments, default on terms, cost of collection, or attorney fees provisions,

i,

As full compensation for the Provider’s services for the remainder of the quoted
Contract, the County agrees to pay the Provider the sum of ONE MILLION THREE HUNDRED
FIFTY-FOUR THOUSAND SIX HUNDRED AND EIGHT DOLLARS AND ZERO CENTS (51,354,608.00}
upon completion of the contracted services by the Provider and accepted as such by the County

as per the schedule shown below,

Year 1: $338,652 (due on or before February 1, 2017)
Year 2: $338,652 (due on or before February 1, 2018)
Year 3:5338,652 {due on or before February 1, 2019)
Year 4: $338,652 {due on or before February 1, 2020}

The Provider shall invoice the-County on or befare the 31st" day of December preceding
the due date for each year provided ail elements/services/materials of the Contract are
satisfactorily met. Notwithstanding the above, if Provider does not receive written notice the
materials have been rejected within 10 days of Forsyth County’s receipt of the materials, the
materials will be deemed accepted.

The term of this contract shall be effective February 1, 2017 and ending January 31,
2021. By mutual written agreement, this contract may be extended for an additional term of
one (1) year for up to three (3) additional years ending January 31, 2024.

The County Manager is hereby autherized to execute amendments to this Contract as
necessary to continue the services during the term of the Contract, subject to a pre-audit
certificate thereon by the Chief Financial Officer, where applicable, and approva! as to form and

fegality by the County Attorney.



IN WITNESS WHEREQF, the County and the Provider have set their hands and seals s of
the day and year first above written. o

FORSYTH COUNTY, NORTH CAROLINA

By:

William T. Schatzman
Sheriff

By:

J. Dudley Watts, Jr.
County Manager
ATTEST:

Clerk to the Board
(SEAL)
PRdVIDER: TASER INTERNATIONAL, INC.
Tax ID Number; 86-0741227
By (AUTHORIZED SIGNATURE}): 4/&""‘
Name and Title (PRINT): J%\/\ \SV\.Q,(-
Date: 50/2’7 /I \e




ATTACHMENT A

T ASER International

Protect Life. Protect Truth.

1°7800 N 85th St.
S cottsdale, Arizona 85255
United States
Phone: {800) 978-2737
Fax: 480-991-0791

B eth Pritchard

(336)

917-7400

prifchec@feso.us

Bill To:
Forsyth County Sheriff's Office - NC
301 N. CHURCH STREET
WINSTON SALEM, NC 27101

Ship To:

Beth Pritchard

Forsyth County Sheriff's Office - NC

301 N. Church St.
Winston Salem, NC 27101

Quotation
Quote: Q-29186-8

“Date: 11/1/2015 7:37 PM

Quote Expiration; 12/16/2015
Contract Start Date*; 12/16/2015
Contract Term: 5 years

Us
Us
SALESPERSON PHONE EMATL DELIVERY METHOD PAYMENT METHOD
Andy Wrenn andy(@taser.com Fedex - Ground - Net 30
*Note this will vary based on the shipment date of the product,
Year } with Hardware due net 30 days
QTY |[ITEM# DESCRIPTION UNIT | TOTAL BEFORE DISCOUNT ($) NET TOTAL
PRICE DISCOUNT
228 85130 OFFICER SAFETY PLAN YEAR | Usp USD 270,864.00 USD 91,200.00 USD 179,664.00
PAYMENT 1,188.00
4560 | 85110 EVIDENCE.COM INCLUDED STORAGE UsD 0.60 USD 0.00 USD 0.60 USD .00
5 89101 PROFESSIONAL EVIDENCE.COM USD 468,00 USD 2,340,060 USD 0.00 USD 2,340.00
LICENSE: YEAR | PAYMENT '
75 85110 EVIDENCE.COM INCLUDED STORAGE USD 0.60 USD 0,00 UsD 0.60 USD 0.00
228 85100 EVIDENCE.COM INTEGRATION USD 240.00 USD 54,720.06 USD 13,680.00 USD 41,040.00
LICENSE: ANNUAL PAYMENT '
265 70113 CAMERA SYSTEM, AXON FLEX, SIGNAL | USD 488.00 USD 182,320.00 USD 129,447.20 USD 52,872.80
265 73036 CONTROLLER, HOLSTER, BELT CLIPS, USD 0.00 USD 0.00 UsD .00 USD 0.00
FLEX '
265 73088 RATCHET COLLAR/VERSATILE/ USD 0.00 UsD 0.08 USD 0.00 UsD 0.60
CAPMOUNT, FLEX
24 85054 | TASER ASSURANCE PLAN AXON FLEX USD 276.00 UJSD 23,184.00 USD 0.00 USD 23,184.60
ANNUAL PAYMENT !
53 73002 CAMERA SYSTEM, AXON BODY USD 399.00 USD 21,147.06 USD .00 USD 21,147.00
6 85070 TASER ASSURANCE PLAN ANNUAL USD 204.00 USD 1,224.00 USD 0.00 USD 1,224.00
PAYMENT, BODYCAM '
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QTY JITEM# - {DESCRIPTION UNIT | TOTAL BEFORE DISCOUNT (5) NET TOTAL '
. PRICE DISCOUNT ’
P;Q 70026 EVIDENCE.COM DOCK, AXON SIX BAY usop USD 73,255.00 USp 0.00 USD 73,255,00
A 1,495.00
49 70033 WALL MOUNT BRACKET, ASSY, UsD 35.00 USD 1,715.00 USD .00 UsSD 1,715.60
EVIDENCE.COM DOCK
10 70023 EVIDENCE.COM DOCK, AXON SINGLE USD 249.00 USDP 2,450.00 USD $.00 USD 2,490.00
§BAY
I 85055 PREMJUM PLUS SERVICE UsSD USD 15,000.00 USD 0.00 USD 15,600.00
15,000.00
1 8i 73621 MULTI-MOUNTING OPTION KIT, FLEX USD 199,95 USD 36,190.95 USD 0.00 USD 36,150.95
Year ! with Hardware due net 30 days Total Before Discounts: USD 684,449.95
T
Year 1 with Hardware due net 30 days Net Amount Due: USD 450,122.75
—_
s;;ares
,E’I‘Y ITEM # DESCRIPTION UNIT | TOTAL BEFORE DISCOUNT (8) NET TOTAL
] PRICE DISCOUNT
5 73030 CAMERA SYSTEM, AXON FLEX UsSD ¢.00 UsD .00 USD 0.00 usD 6.00
9 73036 CONTROLLER, HOLSTER, BELT CLIPS, USD 0.00 UsD 0.00 USD 0.64 USD 0.00
FLEX
2 73002 CAMERA SYSTEM, AXON BOD'Y UsSD G.00 USD 0.00 UsD 0.00 USD 0.00
Spares Total Before Discounts: USD ¢.00
Spares Net Amount Due; USD 0.00
CEWs
QTY ITEM # DESCRIPTION UNIT | TOTAL BEFORE DISCOUNT (8} NET TOTAL
PRICE DISCOUNT
228 22002 HANDLE, BLACK, CLASS IIf, X2 UsSh 0.0¢ UsD ¢.00 USD .00 USD 0.60
228 22014 WARRANTY, 4 YEAR, X2 Usp 0.00 Usb 0.00 UsD 0.00 USD 0.00
228 22011 APPM, BATTERY PACK, AUTO SHUT Usb 0.0¢ USD 0.0¢ UsD0.00 USD 0.0¢
OFF, X2/X26P
200 22501 HOLSTER, BLACKHAWK, RIGHT, X2, USD 0.80 usp .00 USD 0.0¢ USD .00
44HTO1BK-R-B
28 22504 HOLSTER, BLACKHAWK, LEFT, X2, USD 0.00 UsD 0.00 S5 0.00 USD 0.60
44HT01BK-L-B
CEWs Total Before Discounts: USD 0.00
CEWs Net Amount Due: USD 0.00
Year 2, due 2016
QTY (ITEM# DESCRIPTION UNIT | TOTAL BEFORE DISCOUNT (8} NET TOTAL
PRICE DISCOUNT
228 85131 OFFICER SAFETY PLAN YEAR 2 Usp USD 270,864.60 USD 0.00 USD 270,864.00
PAYMENT 1,188.60
4,560 | 85110 EVIDENCE,.COM INCLUDED STORAGE USD 0.00 Usp 0.00 USD .00 UsD 0.00
5 89201 PROFESSIONAL EVIDENCE.COM USD 468.60 USD 2,340.00 UsSD 0.00 USD 2,340.00
LICENSE; YEAR 2 PAYMENT
75 85116 EVIDENCE.COM INCLUDED S§TORAGE USD 0.00 UsSD .00 USb 0.00 USb 0.00
228 85100 EVIDENCE.COM INTEGRATION USD 240,00 USD 54,720.00 USD 13,680.00 USD 41,040.0¢
LICENSE: ANNUAL PAYMENT
34 85054 TASER ASSURANCE PLAN AXON FLEX USH 276.00 USD 23,184.00 USD .60 USD 23,184.00
ANNUAL PAYMENT
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QTY [ITEM# DESCRIPTION UNIT | TOTAL BEFORE DISCOUNT (8) NET TOTAL
PRICE DISCOUNT .
6 85070 TASER ASSURANCE PLAN ANNUAL USD 204.00 USD 1,224,00 USD .00 USD 1.224.00
PAYMENT, BODYCAM . 7
Year 2, due 2016 Total Before Discounts: USD) 352,332.00
Year 2, due 2016 Net Amount Due: USD 338,652.00
SRS
“y'ear 3, due 2G17
TQry  |[ITEMA DESCRIPTION UNIT | TOTAL BEFORE DISCOUNT (5) NET TOTAL
: PRICE DISCOUNT
B 85132 OFFICER SAFETY PLAN YEAR 3 USD USD 270,864.00 USD 0.00 USD 270,864.00
PAYMENT 1,188.00
a,560 |asiio EVIDENCE.COM INCLUDED STORAGE USD 0.60 USD 0.00 USD .00 USD 0.00
5 89301 PROFESSIONAL EVIDENCE.COM USD 468.00 USD 2,340.60 USD 0.00 USD 2,340.00
LICENSE: YEAR 3 PAYMENT
75 85810 EVIDENCE.COM INCLUDED STORAGE USDE 6.60 USD 0.00 UsSD 0.60 UsD 0.50
228 85100 EVIDENCE.COM INTEGRATION USD 240.00 USD 54,720.60 USD 13,680.00 USD 41,040.00
LICENSE: ANNUAL PAYMENT
?:5 85054 TASER ASSURANCE PLAN AXON FLEX USD 276.00 USD 23,184.00 UsD 0.06 USD 23,184.00
ANNUAIL PAYMENT
m; 85070 TASER ASSURANCE PLAN ANNUAL USD 204.00 USD 1,224.00 usn 000 USD 1,224.00
PAYMENT, BODYCAM
o Year 3, due 2017 Total Before Discounts: USD 352.332.00
Year 3, due 20617 Net Amount Due; USD 338,652.00
Year 4, due 2018
QTY ITEM # DESCRIPTION UNIT | TOTAL BEFORE DISCOUNT (8} NET TOTAL
PRICE DISCOUNT
228 85133 OFFICER SAFETY PLAN YEAR 4 Usb USB 270,864.00 USD .00 UsD 270,864.00
PAYMENT 1,188.00
4,560 85110 EVIDENCE.COM INCLUDED STORAGE UsD 0.00 USD 0.00 UsD 0.00 USD 0.0¢
5 89401 PROFESSIONAL EVIDENCE.COM USD 468.00 USD 2,340.00 USD 0.00 USD 2,346.60
LICENSE: YEAR 4 PAYMENT
75 85110 EVIDENCE.COM INCLUDED STORAGE Ush 0.0¢ UsD 0.00 USD 0.00 UsSD 0,00
228 85100 EVIDENCE.COM INTEGRATION USD 240,00 USD 54,720.60 USD 13,680.00 USD 41,640.00
LICENSE: ANNUAL PAYMENT
84 85054 TASER ASSURANCE PLAN AXON FLEX USD 276.00 USD 23,184.00 UsbD0.00 USD 23,184.00
ANNUAL PAYMENT
[ 85070 TASER ASSURANCE PLAN ANNUAL USD 204,06 UsD 1,224.00 Usp 0.00 USD 1,224.00
PAYMENT, BODYCAM
Year 4, due 2618 Total Before Discounts: US8D 352,332.00
Year 4, due 2018 Net Amount Dye: USD 338,652.00
Year 5, due 2019
QTY ‘ITEM # DESCRIPTION UNIT | TOTAL BEFORE DISCOUNT (8) NET TOTAL
PRICE DISCOUNT
228 85134 OFFICER SAFETY PLAN YEAR § UsSD USD 270,864.00 USD 0.00 USD 276,864.00
PAYMENT 1,188.00
4,560 [ 85110 EVIDENCE.COM INCLUDED STORAGE usDo.6o USD 0.0¢ UsD 0.00 UsD 0.00
S 89501 PROFESSIONAL EVIDENCE.COM USD 468.00 USD 2,340.00 UsD 0.00 USD 2,340.00 .
LICENSE: YEAR 5 PAYMENT
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(QTY ITEM # DESCRIPTION UNIT | TOTAL BEFORE DISCOUNT (3)
PRICE DISCOUNT

75 85110 EVIDENCE.COM INCLUDED STORAGE USD 6.00 USD0.00 UsD 0.00

228 35100 EVIDENCE.COM INTEGRATION USD 240.00 USD 54,720.00 USD 13,680.00
LICENSE: ANNUAL PAYMENT

84 85054 TASER ASSURANCE PLAN AXON FLEX UsSD 276.00 USD 23,184.06 UsSD 0.00
ANNUAL PAYMENT

& 85070 TASER ASSURANCE PLAN ANNUAL USD 204.00 USD 1,224.00 USD 9.0¢
PAYMENT, BODYCAM : ’

Year 5, due 2019 Total Before Discounts:

Year 5, due 2019 Net Amount Due:

Suobtetal

Estimated Shipping & Hand}ing Cost
Estimated Tax

Grand Total

Page 4 of

NET TOTAL

USD 0.0¢
USD 41,040.00

USD 23,184.00
USD 1,224.00

USD 352,312.00

F——

USD 338,652.00

B

————
USD 1,804,730.75

USD 1,876.71
USD 120,806.83
UsD 1,927,414.29

e SR



Complimentary Evidence.com Tier Upgrade Through 3/31/2016

“This quote contains a purchase of either the Basic or Standard Evidence com license. You will temporarily receive the features available With the Professional
License for the Basic and Standard licenses purchased until March 3 I, 2016, This is a free upgrade to your aeeount 8o you can enjoy all the benefits of gur most
feature rich license tier. In April 2016 you will be prompted to select which users you would like to assign to each tier. This will have no impag on uploaded

data,
OMfficer Safety Plan Includes:

. Evidence.com Pro License
- . Upgrades to your parchased AXON cameras and Docks at years 2.5 and 5 under TAP
. Extended wamanties on AXON cameras and Docks for the duratien of the Plan
. Unlimited Storage for your AXON devices and data from the Evidence Macbile App
. One TASER CEW of your choice with 2 4 year extended warranty (5 years total of warranty coverage)
. One CEW holster and battery pack of your choice ‘

' 20 GB of included storage for other digital media

Additienal tems apply. Please refer to the Evidence.com Master Service Agreement for s full list of terms and conditicns for the Officer Safety Plan,

Standard Issue Grant, CAD Integration, OSP

TASER International, Inc.’s Sales Terms and Conditions
for Direct Sales to End User Purchasers

By signing this Quote, you are enteriag into 2 contract and you certify that you have read and agree to the provisions set forth in this Quote and TASER s current
Sales Terms and Conditions for Direct Sales to End User Purchasers or, in the alternative, TASER s cuzrent Sales Terms and Conditions for Direct Sales to

End User Purchasers for Sales with Financing if your purchase involves financing with TASER. If your purchase includes the TASER Assurance Plan (TAP),
ther: you are also agreelng to TASER's current Sales Terms and Conditions for the AXON Flex™ and AXON Body™ Cameras TASER Assurance Plan (1.8,
Only) and/or Sales Terms and Conditions for the X2/X26P and TASER CAM HD Recorder TASER Assurance Plan (.S, Only), as applicable to your product
purchase. All of the sales terms and conditions, as well as, the TAP terms ard conditions are posted at http:/fwww. taser.com/sales-terms-and-conditions. If your
purchase inchides AXON hardware and/or EVIDENCE.com services you are also agreeing to the terms iz the EVIDENCE com Master Service Agreement
posted at htips://www.taser.com/serviceaeresment14. If your purchase includes Professional Services, you are also agreeing to the terms in the Professional
Service Agreement posted at https:/fwwwv. taser. com/professional-services-aoreement. If your purchase includes Integration Services, you are also agreeing to the
terms in the SOW posted at bttps:/rwww. taser.com/integrationstatementofwork14. You represent that you are fawfully able to enter into contracts and if you are
entering into this agreement for an entity, such as the company, municipality, or govemment agency you work for, you represent to TASER that you have iegal
authority to bind that entity. If you do not have this authority, do not sign this Quote, :

Signature: Date:

Name {Print): Title:

PO# (if needed);

Please sign and email to Andy Wrenn at andy@taser.com or fax to 480-991-0791

THANK YOU FOR YOUR BUSINESS!

‘Protect Life' and © are trademarks of TASER Intemnationat, Inc., and TASER® is a registered trademark of TASER International, Inc., registered in the U.S,
©2013 TASER Intemational, Inc. All rights reserved.
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ATTACHMENT B
@ TASER Evidence.com Master Service Agreement

P ROTEGCT LI F &

TASER International, inc. (TASER, us, or we} and {Agency, your, or you) agree to accept and be
. bound by the following terms and conditions effective , 20___ {Effective Date).
1 Access Rights. Upon the purchase or granting of a subscription from TASER and your opening of an Evidence.com account you wil

have access and use of the Evidence.com Services for the storage and management of and Your Content during the subscription term
{"Term"). This is not a data sharing agreemant. We do nol continuously audit, inspect, or monitor individual agency content or Your Content.
You are not intending to waive or diminish any privacy interests by your use of the Evidence.com Services. The Evidence.com Services and
data storage are subject to usage limits, including, for example, the quantities specified in quotes, order forms and purchase orders. Unless
otherwise specified, (a} a quantity in a quote, order fosm or purchase order refers to end users, and the Evidence.com Service may not be
accessed by more than that number of end users, and (b) an end user identification may be reassigned to a new individual replacing one who
no longer requires ongoing use of the Evidence.com Service, You and each of your end users agree fo adhere to this Agreement and al laws,
niles, regulations, and policies appiicable to your use of the Evidence.com Services. if you became aware of any viokation of this Agreement by
an end user, you will immediately terminate that end user's access to Your Content and the Evidence.com Services.

2 You Own Your Content. You control and own all right, title, and interest in and te Your Content and we obtain ne rights to Your
Content. You are solely responsible for the uploading, sharing, withdrawal, management and deletion of Your Content. You consent to our
limited access to Your Content solely for the purpose of providing and supporting the Evidence.com Services to you and your end users, You
represent that you own Your Content; and that none of Your Content or your end users’ use of Your Content or the Evidence.com Services will

violate this Agreement or applicable laws.

3 Evidence.com Data Security.

31 Generally. We will implement commercially reasonable and appropriate measures designed to secure Your Content
against accidental or unlawful loss, access o7 disclosure, We wil maintain a comprehensive Information Security Program {ISP) thatincludes
logical and physical access management, vulnerability management, configuration management, incident monitoring and response, encryption
of digital evidence you upload, security education, risk management, and data protection. You are responsible for maintaining the security of
your end user names and passwords and {aking steps to maintain appropriate security and access by your end users to Your Content. Log-in
credentials are for your internal use only and you may not sell, fransfer, or sublicense them to any other enfity or persoa. You agree to be
responsible for all activities undertaken by you, your employees, your contractors or agents, and your end users which result in unauthorized
access to your account or Your Content. Audit log tracking for the video data is an automatic feature of the Services which provides details as
to who accesses the video data and may be downloaded by you at any time. You will contact us immediately if you believe an unauthorized
taird party may be using your account or Your Content or If your account information is lost or stolsn,

3.2 FBI CJIS Security Addendum, For customers based in the United States, we agree to the terms and requirements set
forth in the Federal Bureau of lnvestigation (FBI) Criminal Jusice information Services (CJIS) Security Addendurm for the Term of this
Agreement. Upon request we will provide a signed CJIS Security Addendum Cerfification for each authorized employee to you or, if it exists, a
statewide repository for such documentation.

4 Our Support. We will make available to you updates as refeased by us to the Evidence.com Services, Updates may be provided
electronically via the-Internet. It is your responsibility to establish and maintain adequate access to ihe Internet in order to receive the updates.
We will use reasonable efforts to continue supporting the previous version of any API or software for § months after the change (except If deing
so {a) would pose a security or intellectual property issue, (b} is economicaliy or technically burdensome, or {¢) is needed to comply with the
law or requests of governmental entities). You are responsibie for maintaining the computer equipment and Intemet connections necessary for
your use of the Evidence.com Services.

5 Data Privacy. We will not disclose Your Content or any information about you excepl as compeied by a court or administrative body
or required by any law or regufation. We wil give you notice if any disclosure request is received for Your Content so you may file an objection
wilh the court or administrative body. You agree to allow us access to certain information from you in order fo: (a) perform troubleshooling
services for your account at your request or as part of our reguler diagnostic screenings; {b} enforce our agreements or pelicies governing your
use of Evidence.com Services; or (c) perform anaiytic and diagnostic evaluations of the systems.

6 Data Storage. We will determine the locations of the data centers in which Your Content will be stored and accessible by your end
users. For United States customers, we will ensure that alf of Your Content stored in the Evidence.com Services remains within the United
States inchiding any backup data, replication sites, and disaster recovery sites. You consent to the transfer of Your Content to third parties for
the purpose of storage of Your Content. Third party subcontraciors responsivle for storage of Your Content are contracted by us for data

~ slorage services. Ownership of Your Content remains with you.

7 . Fees and Payment. Additional end users may be added during the Term at the pricing in effect at the time of purchase of additional
end users, prorated for the duration of the Term; except in the case of the Public Agency Optional Licenses described in Section 8.1. Additicnal
end user accounts will terminate on the same date as the pre-existing subscriptions. You are responsible for paying all subscription fees and
applicable taxes and duties for Evidence.com Services. Unless otherwise specified by us, all fees for Evidence.com Services are due and
payahle net 30 days for approved credit. Payment obligations are non-cancelable and fees paid are non-refundable and all amounts payable
will be made without setoff, deduction, or withholding. We reserve the right o charge additional fees for you exceeding your purchased storage
amounts or for TASER's assistance in the downioading or exporting of Your Conlent. We may charge you interest at the rate of 1.5% per

Twha:  Evidenca.con Hase: Servics Agresment
Depanmenz  Legal
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month (or the highest rate permitted by law, if less) on all late payments. If a delinquent account is sent to collections, You are responsible for

all coliection and attorneys' fees.

8 Optional Subscription License Tiers. This Section 8 applies o the optional subscription licenses listed below. Yoy may elect fo
be billed upfront os annually for these optional subscriplion licenses, and that election will be reflected on your quote. The option gl subscription
license prices do not include the purchase price of any hardware or data storage of other data files generated from non-Axon Cameras or the
Evidence Mébile App. If the optional subscription license is terminated early, no refunds or credils will be given. This Section 8 does not apply
if you do not purchase any of the Optional Subscription License Tiers.

8.1 Public Agency Optional Licenses. Each of the optional subscription ficenses in this Section 8.1 must be purchased at the
point of sale of the hardware, Any hardware provided under the optiona subscription licenses is subject to TASER's current Hardware
Warranly, Limitations and Release for Law Enforcement CEW Products and On-Officer Cameras available at hitps:/www faser.com/legal,

8.1.1 Evidence com Ultimate License. Each Evidence.com Ulimate License includes the benefits of the Evidence.com
Pro License, 20 GB of storage, and TAP for the Axon camera. TASER's current Sales Terms and Conditions for the Axon Flex® and Axon
Body Cameras TASER Assurance Plan (U.S. Only) (TAP) are available at https:/Awww.taser.comilegal.

8.4.2  Evidence.com Unlimited License. Each Evidence.com Unlimited License includes the benefits of the
Evidence.com Ultimate License and unfimited data storage for Axon camera and Evidence Mobife generated data in the Evidence.com
Services, You must implement a data retention schedule In the Evidence.com Services for the management of Your Condent stored in the
Evidence.com Services fo qualify for the Evidence.com Unlimited License, We reserve the right, in our sole discretion, to place any data stored
in your Evidence.com accounts and not viewed or accessed for 6 months into archival storage. Data stored in archival storage will not have
immediate availability and may take up to 24 hours to access. The Evidence.com Unlimited License must be purchased for a 3- or 5-year term.

8.1.3  Officer Safety Plan. The Officer Safety Pian includes all the benefits of the Evidence.com Unlimited License,
TAP for the Evidence.com Dock, one TASER brand conducted electrical weapon {CEW) with a 4-year extended warranty, one CEW battery,
and one CEW holster of your choice. At any time during the Officer Safety Plan term you may choose to receive the CEW, battery and holster
by providing & $0 purchase order {orders may take 4-6 weeks to process). At the time you elect to receive the CEW, you may choose from any
CEW modef currently offered by us. The Officer Safety Plan must be purchased for a 5-year term. If the Officer Safety Planis terminated
before the end of the term and you did not receive your CEW, battery and holster then we will not and have no obligation to provide these
items or a credit under the Officer Safety Plan. If the Officer Safety Plan is terminated before the end of the term and after you receive your
CEW, battery and holster then then: (a) you will be inveiced for the remainder of the MSRP for the CEW, battery, and holster not already paid
as part of the Officer Safety Plan before the terminaticn date; or (b) only in the case of termination for non-appropriations, refurn the CEW,
battery and holster to us within 30 days of the date of termination,

: 8.2 Prosecutor Licenses. Each Prosecutor Standard License and Prosecuter Professional License includes unlimited data
storage for data shared through the Evidence.com Services. You must implement a data retention schedule for the storage of refevant
evidence and case related data in the Evidence.com Services for ihe management of Your Content stored in the Evidence.com Services to
qualify for the Evidence.com Prosecutor Standard License or Prosecutor Professionat License. We reserve the right, in our sole discrefion, to
place any data stored in your Evidence.com accounts and not viewed or accessed for 6 months into archival starage. Data stored in archival
storage will not have immediate availability and may take up to 24 hours to access.

9 Suspension of Evidence.com Services. We may susspend your or any end user's right to access or use any porion or all of the
Evidence.com Services immediately upon notice fo you if we determine:
9.1 Your or an end user’s use of or registration for the Evidence.com Services (i) poses a securily risk to the Evidence.com

Sepvices or any third party, {if) may adversely impact the Evidence.com Services or the systems or content of any other customer, (i) may
subject us, our affiliates, or any third party to liability, o {iv} may be fraudulent;

9.2 You are, o any end user is, in breach of this Agreement, including if you are delinquent on your payment obligafions for
more than 30 days; or ‘

9.3 You have become the subject of any bankrupcy, reorganization, liquidation, dissolution, or similar proceeding.

9.4 If we suspend your right to access or use any portion or alf of the Evidence.com Services, you remain responsible for all

fees and charges incurred through the date of suspension withoul any credits for any period of suspension. We will not delete any of Your
Content on Evidence.com as a result of your suspension, except as specified elsewhere in this Agreement, :

10 Term. ]
10.1 Subscription Term. The start date of the Term of this Agreement will be determined based upon the shipment date of any

hardware ordered as authorized by you in a signed quete or purchase order and wilt remain in effect for the subscription Term agreed to in the
quote or purchase agreement together with any renewat Terms untif terminated as provided in this Agreement. If the hardware is shipped in
the first half of a month, then the Term starts en the 1st of the following month. If the hardware is shipped in the fast half of a month, then the
Term begins on the 15% of the following month. If no hardware is puschased, then the Term will begin on the first of the month following the
invoice date of the initial invoice containing the licenses. This Agreement automaticaliy renews for additional successive Terms of one (1) year
each after the complefion of your initial Term at the list prices then in effect, unless you give us written notice of cancellation sixty (60) days

prior to the end of a Term.
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102 Free Trial Term. If you signed up for a free trial, you are granted a fimited non-exclusive license to Use the Evidence.com
Services for the term of the free trial period (Trial Term). Upon the expiration of the Trial Term you must purchase the Evidences com Services
to continue to use the Evidence.com Services to access Your Content,

10,3 Free Evidence.com Lite Account. If you signed up for a free Evidence.com Lite account, you are granted & Jimited non-

_exclusive license to use the Evidence.com Life Services. Your use of the Evidence.com Lite Services is not limited to a specific term and you
may cancel your Evidence.com Lite account and download Your Content at any time. Evidencs.com Lite allows users fo manage thair
conducted electrical weapon (CEW) firing logs and TASER CAM data,

11 Termination,

111 Termination for Cause.

1144 By Either Party, Either parly may terminate this Agreement for cause upon 30 days advance notice to the ofher
parly if there is any material default or breach of this Agresment by the other party, unless the defaulting party has cured the materiat default or
breach vathin the 30-day notice period. In the event that you terminate this Agreement under this Section and we failed to cure the material
breach or default, we will issue you a refund of any prepaid amounts on a proraled basis. .

1112 ByAgency. You are obligated to pay the fees under this Agreement as may fawfully be made from funds
budgeted and appropriated for that purpose during your then carrent fiscal year. In the event that sufficient funds wiil not be appropriated or are
rot otherwise legaliy available to pay the fees required under this Agreement, this Agresment may be terminated by you. You agree to deliver
notice of termination under this Section (11.1.2) at least 90 days prior to the end of the then current fiscal year,

11.2 Effect of Termination. Upon any termination of this Agreement: (g) alf your rights under this Agreement immediately
terminate; (b} you remain responsible for all fees and charges you have incurred through the date of termination; and (c) Sections 2, 5-7, 12,
13 (except the license granted to you in Secfion 13), 14, and 16-20 will continue to apply in accordance with their terms.

12 Return of Your Content.

1241 During the Term. You can log into the Evidence.com Services fo retrieve and manually download Your Content at any
time during the Term,

12.2 After Termination. We will not delete any of Your Content as a resuit of a termination during the 90 days foliowing
termination. During this 90-day period you may retrieve Your Content oniy if you have paid all amounts due {there will be no application
functionaltty of the Evidence.com Services during this 90-day period other than the ability for you to retrieve Your Content). You will not incur
any additional fees if you download Your Content from the Evidence.com Services during this 90-day period. We have no obligation to
maintain or provide any of Your Content after the 80-day period and will thereafter, unless legally prohibited, defete all of Your Content stored
in the Evidence.com Services. Upon request, we will provide written proof that all of Your Content has been successfutly deleled and fully
removed from the Evidence.com Services.

12.3 Post-Termination Assistance. We will provide you with the same pest-termination data retrieval assistance that we
generally make available to alf customers. Requests thal we provide additional assistance fo you in downloading or transferring Your Content
will result in additional fees from us and we will not warranty or guarantee data integrity or readability in the external system.

13 P Rights. We or our licensors own and reserve all right, tile, and interest in and to the Evidence.com Services and related software,
Subject fo the terms of this Agreement, we grant you a limited, revocable, non-exciusive, non-sublicensable, non-transferrable license to
access and use the Evidence.com Services solely in accordance with this Agireement during the Term. We own afl right, title, and interest in
and fo the Evidence.com Services, Including without fimitation al! Intellectual Praperty Rights. If you e your end users provide any suggastions
to us for enhancements or improvements, we wili own ail right, title, and interest in and to the sliggestions and have the right to use the
suggestions without restriction, even if you or your end users have designated the suggestions as confidential. You imevocably assign to us all
right, fitle, and interest in and to the suggestions and agree to provide us any assistance we may requirs to document, perfect, and maintain
our rights in the suggestions, :

14 License Restrictions. Neither you nor any of your end users may uss the Evidence.com Services in any manner or for any purpose
other than as expressly permitted by this Agreement, Neither you nor any of your end users may, or alternpt to: (a) permit any third party to
access the Evidence.com Services except as permitted in this Agreement; {b} modify, alter, tamper with, repair, or otherwise create derivative
works of any of the Evidence.com Services; () reverse engineer, disassemble, or decompile the Evidence.com Services or apply any other
process or procedure to derive the source code of any software included in the Evidence.com Services, or allow any others to do the same; (d)
access or use the Evidence.com Services in a way intended to gain unauthorized access, avoid incurring fees or exceeding usage limits or
quotas; (e) copy the Evidence.com Services in whole or part, except as expressly permitted in this Agreement; (f) use trade secre! information
contained in the Evidence.com Services, except as expressly permitted in this Agreement; (g} resell, rent, loan, or sublicense the
Evidence.com Services; (h) access the Evidence.com Services in order to build a competitive product or service or copy any features,
functions, or graphics of the Evidence.com Services; (i) remove, alter, or obscure any confidentiality or proprietery rights notices (including
copyright and trademark nofices) of ours or our licensors an or within the Evidence.com Services or any copies of the Evidence.com Services;
or {j} use the Evidence.com Services to store or fransmit infringing, libelous, or otherwise unlawful or forlious material, fo store or transmit
malerial in violation of third-party privacy rights, or to store or transmit malicious code. All licenses granted to you in this Agreement are
conditional en your continued compliance this Agreement, and will immediately and automatically terminate if you do not comply with any term
or condition of this Agreement. During and after the Term, you will not assert, nor will you authorize, assist, or encourage any third party to
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assert, against us or any of our affiiiates, customers, vendors, business partners, o licensors, any patent infringement or other inteliectual
property infringement claim regarding any Evidence.com Services you have used. You may enly use our trademarks in accord ance with the
TASER Trademark Use Guidelines (located at www. TASER.com).

15 Third-Party Products and Services. No purchase of third-party preducts or services is required to use the Evidence .com Services
other than a computer and Internet access. Any acquisition by you of third-party products or services and any exchange of data o Your
Content betwsen you and any third-parly provider, is solely between you and the applicable third-party provider; inciuding any fees necassary
to obtain or use the third-party products or services. We are not responsibie for examining or evaluating the content or accuracy of third-party
producls or services and we do not warrant and wil not have any liability or responsibility for any third-party products or services, or for any
other materials, products, or services of third parties. If you install or enable Third-Party Applications for use with Evidence.com Services, you
acknowledge that we may need to allow providers of those Third-Party Applications to access Your Content as required for the intercperation
of the Third-Party Applications with the Evidence.com Services. We are not responsible for any disclosure, modification or deletion of Your
Content resuiting from any access by Third-Party Application providers.

16 Representations by You. You represent and warrant to us that: {a) you have been duly authorized by the faws of the applicable
jurisdiction, and by a resofution of your governing body, if legally required, to execute and deliver this Agreement and to carry out your
obfigations under this Agreement; (b all legal requirements have been met, and procedures have been followed, including pubtic bidding, if
legally required, in order to ensure the enforceability of this Agreement; (c) if you are a government agency, that the Evidence.com Services
will be used by you only for essential governmental or proprietary functions consistent with the scope of your authority and wilt not be usedin a
rade or business of any person or enlity, by the federal government or for any persenal, family or househeld use; {d) if you are a government
agency, you have funds available to pay until the end of its current appropriation period, and you intend to request funds fo make payments in
each appropriation period, from now until the end of the Term; and (e) you are responsibie for (i) your o any of your end users’ use of the
Evidence.com Services (including any activilies under your account and use by your employees and agents), {if) breach of this Agreement or
violation of applicable law by you or any of your end users, (ifi} Your Content or the combination of Your Content with other applications,
confent or processes, inciuding any claim involving alleged infringement or misappropriation of third-perty rights by Your Content or by the use
of Your Content, {iv) a dispute between you and any of your end users, and (v) a dispute between you and any third-party over your collection
or use of Your Content. You agree to maintain insurance coverage up lo the amount allowed by State and locaf laws and regulations that
would cover any ciaims, damages, losses, Hiabilifies, costs, and expenses (including reasonable attorneys’ fees) arising out of or related o any
third-party claim in this Section 18,

17 Our Warranty. We warrant that the Evidence.com Services {a) will perform materially in accordance with the Documentation, {b) will
be performed in a timely and professional manner by qualified persons with the technical skills, training, and experience to perform the
Evidence.com Services, and (c} will not infringe or misappropriate any patent, copyright, frademark, or trade secret rights of any third party. Al
warranties or guarantees given or made by us with respect to the Evidence.com Services are solely for the benefit of you and your end users
and are not transferable and are null and void if you breach any term or condition of this Agreement.

THE EVIDENCE.COM SERVICES ARE PROVIDED "AS 1S.” WE AND OUR AFFILIATES AND LICENSCRS MAKE NO
REPRESENTATIONS OR WARRANTIES OF ANY KIND, WHETHER EXPRESS, IMPLIED, STATUTORY OR OTHERWISE THAT THE
EVIDENCE.COM SERVICES OR THIRD-PARTY CONTENT WILL BE UNINTERRUPTED, ERROR FREE OR FREE OF FARMFUL
COMPONENTS, OR THAT ANY CONTENT, INCLUDING YOUR CONTENT OR THE THIRD-PARTY CONTENT, WILL BE SECURE OR NOT
OTHERWISE LGST OR DAMAGED, OR THAT THE EVIDENGE.COM SERVICES WILL MEET YOUR REQUIREMENTS. EXCEPRT AS
PROVIDED IN THIS SECTION 17, YO THE EXTENT PROHIBITED BY LAW, WE AND QUR AFFILIATES AND LICENSORS DISCLAIM ALL
WARRANTIES, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY, SATISFACTORY QUALITY, FITNESS FOR A
PARTICULAR PURPOSE, NON-INFRINGEMENT, OR QUIET ENJOYMENT, AND ANY WARRANTIES ARISING OUT OF ANY COURSE OF
DEALING OR USAGE OF TRADE.

YOU ARE SOLELY RESPONSIBLE FOR ENSURING THAT YCUR USE OF THE EVIDENCE.COM SERVICES IS IN
ACCORDANCE WITH APPLICABLE LAW. You are solely responsible for: {a) ali data béfore it is uploaded to the Evidence.com Services; {b)
configuring and sefting up any hardware or networks that you connect to the Evidence.com Services: (c) your networks and how they may
interact with the hardware, software, or Evidence.com Services; and (d) any security settings you establish to interact with or on the
Evidence.com Services. We disclaim any warranties or responsibility for data corruption or errors before the data is uploaded to the
Evidence.com Services.

18 Indemnification by Us. We will defend, indemnify, and hold you harmless, and each of your respective employess, officers,
directors, and representatives from and against any claims, damages, losses, liabifities, costs, and expenses {including reasonable attorneys’
fees) arising out of or relating to any: (a) acts or omissions of us or our subcontractors or anyone directly or indirectly employed by any of them,
save and except for damage or injury caused solely by the negligence of you or your agents, officers, or empioyees; and {b) third-party claim
alleging that the use of the Evidence.com Services as permitted under this Agreement infringes or misappropriates the inteflectual property
rights of a third party. You must provide us with prompt written notice of each such claim, tender to us the defense or setiement of each such
claim at our expense, and cooperate fully-with us in the defense or settlement of each such claim. If we receive notice of an alleged
infringement, or if your use of the Evidence.com Services will be prevented by permanent injunction, we may, at our scle option and expense,
procure for you the fight to continue using the Evidence.com Services as provided in this Agreement, modify the Evidence.com Services so
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that it no longer infringes, replace the Evidence.com Services with other services of equal or superior functional capability, refung to you ail
amounts paid by you to us under this Agreement for the Evidence.com Services in the 1-year period immediately preceding the first event
giving rise to the claim of infingement, or in the case of trademark infringement, instruct you fo use an alternative irademar, \We have no
liabitity fo you or any third party if any alleged infringement or claim of infringement is to any extent based upon: {a} any modification of the
Evidence.com Services by you or any third party not approved by us; (b} use of the Evidence.com Services in connection or in combination
with equipment, devices, or services not appraved or recommended by us: {c) the use of Evidance.com Services other than as permitted under
 this Agreement or in & manner for which it was not intended; or {d} the use of other than the mast current release or version of any software -
provided by us as part of or in connection with the Evidence.com Services, Nothing ir: this Section will affect any warranfies in favor of you that
are otherwise provided in or arise out of this Agreement.
19 Limitations of Liability. WE AND QUR AFFILIATES OR LICENSORS WILL NOT BE LIABLE TO YOU FOR ANY DIRECT,
INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL OR EXEMPLARY DAMAGES {INCLUDING DAMAGES FOR LOSS OF PROFITS,
GOODWILL, USE, OR DATA), EVEN IF A PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. FURTHER, NEITHER
WE NOR ANY OF OUR AFFILIATES OR LICENSORS WILL BE RESPONSIBLE FOR ANY COMPENSATION, REIMBURSEMENT, OR
DAMAGES ARISING IN CONNECTION WITH: (A} YOUR INABILITY TO USE THE EVIDENGE.COM SERVICES, INCLUDING AS A RESULT
OF ANY (i) TERMINATION OR SUSPENSION OF THIS AGREEMENT OR YOUR USE OF OR ACCESS TO THE EVIDENCE. Com
SERVICES, {ii) GUR DISCONTINUATION OF ANY OR ALL OF THE EVIDENCE.COM SERVICES, OR, {iii) WITHOUT LIMITING ANY
OTHER OBLIGATIONS, ANY UNANTICIPATED OR UNSCHEDULED DOWNTIME OF ALL OR A PORTION OF THE EVIDENCE.COM
SERVICES FOR ANY REASON, INCLUDING AS A RESULT OF POWER OUTAGES, SYSTEM FAILURES OR OTHER INTERRUPTIONS;
(B) THE COST GF PROCUREMENT CF SUBSTITUTE GOGDS OR SERVICES: {C) ANY INVESTMENTS, EXPENDITURES, OR
COMMITMENTS BY YOU IN CONNECTION WITH THIS AGREEMENT OR YOUR USE OF OR ACCESS TO THE EVIDENCE . COM
SERVICES; OR (D) ANY UNAUTHORIZED ACGESS TO, ALTERATION OF, OR THE DELETION, DESTRUCTION, DAMAGE, 1.08S OR
FAILURE TO STORE ANY OF YOUR CONTENT OR GTHER DATA. IN ANY CASE, WHETHER IN CONTRACT, TORT OR UNDER ANY
CTHER THEORY OF LIABILITY, OUR AND OUR AFFILIATES' AND LICENSORS' AGGREGATE LIABILITY UNDER THIS AGREEMENT
WILL BE LIMITED TO THE GREATER OF $100,000 OR THE AMOUNT YOU ACTUALLY PAY US UNDER THIS AGREEMENT FOR THE
EVIDENCE.COM SERVICES THAT GAVE RISE TO THE CLAIM DURING THE 12 MONTHS PRECEDING THE CLAIM.
20 Misceilaneous,

2041 Definitions.

20.1.1  “Evidence.com Services” means our web services for Evidence.com, the Evidence.com site, EVIDENCE Sync
software, EVIDENCE Mobile App, Axon® Mabile App, other software, maintenance, storage, and any other product or service provided by us
under this Agreement. This does not include any Third-Party Applications, hardware warranties, or the my.evidencs.com services.

20.1.2  "Your Content” means software, data, text, audio, video, images or olher content you or any of your end users
{a) run on the Evidence.com Services, (b) cause to interface with the Evidencs.com Services, or (c) upload to the Evidence.com Services
under your account or otherwise iransfer, process, use or store in connection with your account.

20.1.3  "Documentation” means the user guides, quick reference guides, and other technical and operations manuals
and specifications for the Evidence.com Services provided by us, as that documentation may be updated by us from fime to time,

2014 “Confidential Information” means alf nonpublic information disclosed by us, our affilates, business partners or
our or their respective employees, contractors or agents that is designated as confidential or that, given the nature of the information or
circumstances surrounding its disclosure, reasonably should be understood to be confidential. Confidential Information includes: (a) nonpublic
information relating to our or our affiliates or business pariners' techrology, customers, business plans, promotional and marketing activifies,
finances and other business affairs; (b) third-party information that we are obligated to keep confidential; and (c) the nature, content and
existence of any discussions or negotiations between you and us or our affiliates that is not subject to your public record laws. Confidential
tnformation does not include any information that: (i) is or becomes publicly available withou! breach of this Agreement; (i} can be shown by
documentation fo have been known to you at the time of your receipt from us; {ili Is received from a third party who did not acquire or disclose
the same by a wrongul or torfious act; or {iv) can be shown by documentation to have been independently developed by you without reference
to the Confidential Information.

2015 “Policies” means any Service Level Agreament, the Trademark Use Guidelines, all restrictions described on the
Evidence.com site, and any other policy or terms referenced in or incorporated into this Agreement. Policies do nol include whitepapers or
other marketing materials, -

20.2 Confidentiality. Any party may use the other party's Cenfidential Information only as permitted under this Agreement,
Except as required by applicable law o judicial order, you will not disclose our Confidential Information during the Term or at any time during
the 5-year period following the end of the Term. You will take all reasonable measures fo avoid disclosure, dissemination or unauthorized use
of our Confidential information.

20,3 Force Majeure. Neither party will be fiable for any delay or failure to perform any obfigation under this Agreement where
the delay or failure results from any cause beyond the parties' reasonable control, including acts of God, labor disputes or cther industrial
disturbances, systemic electrical, telecommunications, or other utility failures, earthquake, sforms or other elements of nature, biockages,
embargoes, fiots, acts or orders of government, acts of terrorism, or war.
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204 Independent Contractors. The parties are independent conteactors, and neither party, nor any of their e3pective
affiliates, is an agent of the other for any purpose or has the authority o bind the other. This Agreement does not create a pertnership,
franchise, joint venture, agency, fiduciary, or empioyment relaticnship between the parties.

20.5 No Third-Party Beneficiaries. This Agreement does not create any third-parly beneficiary rights in any individual or entity
that is not a party to this Agreement.

20.6 Non-discrimination and Equal Opportunity. During the performance of this Agreement, we agree that neither we nor our
employees will discriminate against any person, whethar employed by us or otherwise, on the basis of basis of race, color, religion, gender,
age, naliona! origin, handicap, marital status, or political affiliaticn or belief. In all solicitations or advertisements for employees, agents,
subcontractors or others to be engaged by us or placed by or on behaif of us, we will state all qualified applicants will receive co nsideratien for
empioyment without regard to race, color, religion, gender, age, national origin, handicap, marilal status, or polifical affiliation or belief,

20.7 . U.S. Government Rights, The Evidence.com Services are provided to the U.S. Government as “commercizy items,”
"commercial computer software,” "commercial computer software documentation,” and “technical data® with the same rights and restrictions
generally applicable to the Evidence.com Services. If you are using the Evidence.com Services on behaif of the U.S. Government and these
terms fall to meet the U.S. Govermment's needs or are inconsistent in any respect with federal law, you will immediately discontinue your use of
the Evidence.com Services, The terms “commercial item,” “commercial computer software,” "commercial computer software documentation,”
and “technical data” afe defined in the Federal Acquisition Regulation and the Defense Federal Acquisition Reguiation Supplement.

20.8 Import and Export Compliance. In connection with this Agreement, each party will comply with all applicable import, re-
import, export, and re-export control faws and regulations, including the Export Administration Regulations, the International Traffic in Arms
Regulaticns, and country-specific economic sanctions programs imptemented by the U.S. Office of Foreign Assets Control. You are solely
responsible for compliance related to the manner in which you choose to use the Evidence.com Services, including your transfer and
processing of Your Content, the provision of Your Content to end users, and the region in which any of the foregoing occur.

20.9 Assignment. Neither party may assign or otherwise transfer this Agreement or any of its rights and obligations under this
Agreement without the prior written approval of the other party; except that we may assign or otherwise fransfer this Agreement or any of cur
rights or obligations under this Agreement without your consent (a) for financing purposes, (b} in connection with a merger, acquisition or sale
of all or substanially al of our assets, (c) to as part of a corporate reorganization, or (d) fo a subsidiary corporation. Subject to the foregoing,
this Agreement will be binding upor, and inure to the benefit of the parties and their respective successors and assigns.

20.10  No Waivers, The failure by either party to enforce any provision of this Agreement will not constitute a present or future
waiver of the provision nor limit the party's right to enforce the provision at a later time. All waivers by a party must be in writing and sent in
accordance with this Agreement fo be effective.

2041 Severability. This Agreement is contractua! and not a mere recitzl, If any portion of this Agreement is heid to be invalid or
unenforceable, the remaining porfions of this Agreement will remain in fulf force and effest. Any invalid or unenforceable portions will be
inferpreted fo effect and intent of the original portion. If such construction is not possible, the invalid or unenforceable portion will be severad
from this Agreement but the rest of the Agreement will remain in full force and effect,

2012 Governing Law; Venue, The laws of the state where you are physically located, without reference to conflict of law rules,
govern this Agreement and any dispute of any sort that might arise between the parties. The United Nations Convention for the International
Sale of Goods does not apply to this Agreement.

2013 Litigation Costs. In the event of any legal action to enforce the provisions of this Agreement, the successful party in
enforcing any provisicn of this Agreement will be awarded that pary'’s reasenable altorneys’ fees and taxable costs.

2014 Notices. Al communications and notices to be mads or given pursuant o this Agreement must be in the English langutage.

20,141 To You. We may provide any notice to you under this Agreement by: (i} posting a notice on your specific agency
Evidence.com site; or (i) sending a message to the email address(es}) then associated with your account, Notices we provide by posting on
your Evidence.com site will be effective upon posting and natices we provide by smait will be effective when we send the email. You will be
deemed o have received any email sent to the email address then associated with your account when we send the email, whether or not you
actually receive the emaif,

20142 To Us, To give us notice under this Agreement, you must contact us: {i) by email transmission to
evidencecontracts@taser.com; or (i} by personat delivery, evernight courier or registered or certified mail to TASER International, Inc,, ATTN:
Evidence Contracts, 17800 N. 85t Stresl, Scottsdale, Arizana 85255. We may update the email or address for notices to us by posting a
notice on your Evidence.com site. Notices provided by personal delivery will be effective immediately. Notices provided by email transmission
or overnight courier will be effective one business day after they are sent. Notices provided registered or certified mail will be effective 3-
business days after they are sent.

2015  Entire Agreement. This Agreement, including the Policies and the quote provided by TASER, is the entire agreement
between you and TASER regarding the Evidence.com Services. This Agreement supersedes all priar or contemporaneous representations,
understandings, agreements, or communications between you and TASER, whether written or verbal, regarding the subject matter of this
Agreement. You agree that your purchases are neither contingent on the delivery of any future functionality or features nor dependent on any
oral or written public comments made by us regarding future functiopality or features of the Evidence.com Services. We will not be bound by,
and specifically object to, any term, condition or other provision which is different from or in addition to the provisions of this Agreement
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{(whether or not it weuld materially alter this Agreement) and which is submitted by you in any order, receipt, acceplance, confirmation,
correspondence o other document. No modification or amendment of any portion of this Agreement will be effective unless in writing and
sighed by the parties to this Agreement. if we provide a transiation of the English language version of this Agreement, the English language
versian of the Agreement will control if there is any conflict,

20,16 Voluntary Agreement. This Agreement was negoliated and executed voiuntarily and is not the resuit of d Uress, fraud,
undue influence or any threat of any kind. Alf parties had the oppertunity to read and consider this Agreement, fo consuit with Counsel, and fully
understand the Agreement.

20,47 Time is of the Essence, Time is of the essence in connection with all matters and obligations periaining to {is
Agreement. ,

2018 Counterparts. if ihis Agresment form requires the signatures of the parties, then this Agreement may be executed in
multiple counterparts, each of which is considered an original. The counterparts of this Agresment may be execuled and delivered by facsimile
or other eleetronic signature by any of the parties to any other party and the receiving party may rely on the receipt of the dociment as if the
original had been received,

TASER International, Inc, . Agency Name:
By: By:

Name: . Name:

Title: ) Title:

Signature Date: Signature Date:
Address: Address:

17800 N. 85t Street
Scottsdale, AZ 85255
Aftn: Generat Counsel
Email: legal@taser.com

[Document revised 7-14-2015)

Evidence.com and 'Profect Life’ are trademarks of TASER Intemational, inc., end TASER, Axon, Axon Flex, and 3 are trademarks of TASER Intemational, Inc., registered in the
U.S. Ad righis reserved, © 2015 TASER Interna tional, Inc,
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