


RESOLUTION AUTHORIZING EXECUTION OF A SOFTWARE SERVICE AND 
SUBSCRIPTION AGREEMENT BETWEEN FORSYTH COUNTY AND SHI 
INTERNATIONAL CORP. TO PROVIDE DATACENTER, E-MAIL, WORD 

PROCESSING AND DATA COLLABORATION SOLUTIONS
(MANAGEMENT INFORMATION SERVICES)

WHEREAS Forsyth County maintains a Microsoft Enterprise Agreement for 
subscription and software services for Microsoft products and services and proposals were 
solicited and received for comparable e-mail, word processing, and data collaboration solutions; 

WHEREAS in prior years the Forsyth County Sheriff’s Office also maintained a separate 
Microsoft Enterprise Agreement for subscription and software services for Microsoft products 
and services; 

WHEREAS N.C.G.S. 143-129(e)(7) authorizes Forsyth County to make purchases of 
information technology through contracts established by the Department of Information 
Technology as provided in Article 15 of Chapter 143B of the General Statutes;

WHEREAS it is the recommendation of the County Manager, the Chief Technology 
Officer, and the Sheriff’s IT Manager to realize the efficiencies of consolidating the Microsoft 
Enterprise Agreement for subscription and software services for Microsoft products and services; 

WHEREAS, pursuant to the terms of the State contract, the North Carolina Department 
of Information Technology has awarded the State contract for the provision of Microsoft 
subscription and software services to SHI International Corp.;

WHEREAS SHI International Corp. can provide Forsyth County such services as set 
forth in Attachment A attached hereto and incorporated herein by reference; and 

WHEREAS it is the recommendation of the County Manager, the Chief Technology 
Officer, and the Sheriff’s IT Manager, that a contract be awarded to SHI International Corp. for a 
consolidated three-year term Microsoft Enterprise Agreement for Datacenter, E-Mail, and Data 
Collaboration Solutions in an annual amount not to exceed $548,812.82 to provide the services 
set forth in Attachment A; 

NOW, THEREFORE, BE IT RESOLVED, that the Forsyth County Board of 
Commissioners hereby authorizes the County Manager and Clerk to the Board to execute, on 
behalf of Forsyth County, a contract with SHI International Corp. for consolidated Microsoft 
Enterprise Agreement subscription services, at such rates set forth in the North Carolina 
Department of Information Technology contract, for a three-year term at an annual cost not to 
exceed $548,812.82, with options to renew the contract for two subsequent one-year terms, 
subject to a pre-audit certificate thereon by the County Chief Financial Officer, where applicable, 
and approval as to form and legality by the County Attorney; and

BE IT FURTHER RESOLVED, that the County Manager is hereby authorized to 
amend such contract within budgeted appropriations for the duration of the contract.

Adopted this 6th day of February 2020.
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